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In this guide, we are going to review features that you have come to know
and love in the Engage CMS and explore how they translate into optimized
functionality and solutions within TSOLife.

Additional Resources

e Connected Living Engage CMS to TSOLife Crosswalk Video

e High-level Overview Videos

Managing Users (Adding & Deactivating Residents)

Question: How do we create new residents and edit profile information? If someone
moves out, how do we deactivate them from the community?

TSOLife Solution: Managing resident data and creating new resident profiles is a breeze
with TSOLife. Simply enter the Accounts dropdown menu and select Residents. From
here, you can click the Add Resident button to quickly build out a new profile:
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To archive a user (the equivalent of deactivating), click the Details button. This will open
the resident’s profile and, in addition to presenting a plethora of insights, clicking the
Archive button at the bottom of the screen will “deactivate” the user.

Video: How to Archive/Unarchive a Resident

Calendars

Question: How do we create and view events?

TSOLife Solution: The unique calendar functionality offers Al-generated
recommendations based on individual interests and needs, group size, selected
residents, Quality of Life (QoL), or activity type. This includes engagement opportunities
and personalized interactions based on the Inclusion Score, a data-based metric of how
many residents have a known interest in the community. When you reach an Inclusion
Score of 100%, then everyone in the community has something to look forward to!

The Calendar can be accessed from the Engagement dropdown menu:
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Video: TSOLife Calendar Feature
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Dining Calendar

Question: How do we create a digital menu of meal schedules and options for our
community?

TSOLife Solution: Designed to build and manage dining menus that can be displayed via
digital signage and apps, the Dining Calendar effectively displays meal options, boosts
communication, and drives sales through an efficient promotion of dining choices. With
this calendar, you can quickly set meal schedules, enter menu items, print daily menus,
and showcase your dishes on digital signage and within the resident app.

The Dining Calendar can be accessed via the Engagement dropdown menu:
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Calenda
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Additionally, residents will be able to view the
community’s calendar via the Resident App (more on
that later in this document).

With this intuitive calendar feature, residents can
browse the day’s events, RSVP for their favorite
activities, receive custom event invitations, and even
view an attendee list for each event to see who will be
participating.
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Community Photo Galleries

Question: We want to create digital photo albums for our community. How do we do
that?

TSOLife Solution: All photos taken with TSOLife’'s apps are stored in each community’s
gallery, making them easily accessible for sharing with family and residents through the
web and mobile apps, or for use in Engagement tools like TSOLife newsletters and
digital signage.

Community Photo Galleries can be accessed via the Engagement dropdown menu:
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Digital Signage

Question: How do we display content such as dining menus, bulletins, events, photos,
and meet the team bios on screens across our community?

TSOLife Solution: Our web-managed digital signage platform allows users to
effortlessly scale and control every aspect of their digital signage network from one
centralized location. With user-friendly features such as preloaded templates,
synchronized activity calendars, and hardware independence, users can enjoy a
seamless experience that enhances both user and resident interactions.

Digital Signage can be accessed via the Engagement dropdown menu:
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Video: Overview of TSOLife Digital Signage Feature
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Bulletins & Announcements

Question: How can we create a digital bulletin board for our community?

TSOLife Solution: The Announcements feature is a powerful way to communicate at
scale with both residents and family members. Whether it's an event update, important
notice, or community news, you can keep everyone in the loop — all in one location.

Featuring nine (9) pre-built templates, Announcements can be crafted using a
step-by-step wizard and then configured to appear on your community’s screens.

Announcements can be created by clicking New Screen while inside Digital Signage:
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Community Resources & Documents

Question: Where can our community upload important documents and files?

TSOLife Solution: The Document Sharing feature makes it easy for communities to
upload and manage important files that residents and their family members can access
directly. For corporate teams, this unique update includes the ability to seamlessly push
documents down to selected communities with a few simple clicks.

Whether it's welcome packets, event calendars, policy updates, or helpful guides, this
feature empowers communities and corporate teams to keep residents and families
informed and engaged.

Community Documents can be accessed via Community Management:
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Reporting & Compliance

Question: How do we keep track of resident engagement, participation, event RSVPs,
attendee lists, and other important community activities?

TSOLife Solution: Our Reporting solution offers a complete view of your community’s
performance, from both the community and corporate levels. Track the metrics that
matter most, from resident engagement to app usage, and turn data into action.
Additionally, our Compliance tools help corporations set, manage, and enforce internal
standards across all communities, ensuring each location delivers a high-quality,
engaging experience for residents.

The Reporting solution can be found under the Reports dropdown menu:
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Video: Attendance Tracking & Reports

The Compliance Performance solution can be found under Community Management:
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Resident & Staff Apps

Question: How can residents remain up to date on the community’s offerings? How can
staff continue to manage the community while on-the-go?

TSOLife Solution: With the Resident App, members of the community will be able to
enjoy the ability to message community team members, view community calendars, tag,
RSVP, and invite friends to events, view dining options, receive announcements, and so
much more.

The TSOLife Staff App is a powerful tool that provides your community’s staff with
on-the-go access to key software features. Conduct resident interviews, manage
calendar events and track attendance, communicate with residents and family
members, and receive insights to foster a personalized and engaged environment for
your community.
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Video: Staff App Overview
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